
ctober brings pumpkins, fall foliage and cooler (less 
humid) temperatures. But October is also notable 

for another reason—it’s National Co-op Month! Co-op 
Month is the perfect time for cooperatives across the 
country, including Sumter EMC, to celebrate who we are, 
the members we serve and the many ways we “Power On.”

Because we are a co-op, our mission is to enrich the 
lives of our members and serve the long-term interests of 
our community—and this mission has never been more 
critical than in recent months. Who would have thought 
in March that the COVID-19 virus would amount to a test 
of our community and our nation? The pandemic brought 
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challenges and opportunities to the cooperative world. We 
have had to learn how to operate differently, and Sumter 
EMC has stepped up to help our members and strengthen 
the safety net for our more vulnerable neighbors.

As an essential service, and to ensure reliability of your 
power supply, we modified our operations to safeguard 
business continuity. Our line crews and other employees 
adjusted their work habits to ensure a safe social distance 
from one another. Some staff worked remotely. In the 
office, we limited and modified meetings and gatherings to 
allow for safe separation. 

Continued on page 20D
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ELECTRICAL SAFETY
TIPS FOR HUNTERS
This hunting season, we encourage all members to be
aware of electrical equipment and take necessary
precautions while hunting. Keep these safety tips in
mind as you enjoy the great outdoors.

Take notice of posted warning signs and keep
clear of electrical equipment.

Do not shoot at or near power lines or insulators.

Know where power lines and equipment are
located on the land where you hunt.

Be especially careful in wooded areas where
power lines may not be as visible.

Do not place deer stands on utility poles or
climb poles. Energized lines and equipment
can conduct electricity to anyone who comes
in contact with them, causing shock
or electrocution.

Do not place decoys on power lines or other
utility equipment. Any non-electrical equipment
attached to a pole can pose an obstruction and
serious hazards to our line crews.
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o help make life easier for our 
members, we offer a variety of 

ways to pay your Sumter EMC bill.

 In person at a Sumter EMC office 
A customer service 

representative will be happy to 
process your payment in person 
during our normal business hours 
(Monday-Friday, 8:30 a.m.-5 p.m.).
 •  1120 Felder St., Americus, Ga.
 •  300 A Ga. Highway 520,  

Cusseta, Ga.
 •  133 Century Road West,  

Leesburg, Ga. 

Ways to pay your Sumter EMC bill
T Sumter EMC app 

Our Sumter EMC app offers many 
of the same services available by calling 
or visiting our office. It is available for 
free for both Apple and Android users.

Payment line 
Our automated payment line is 

available 24/7. Call (800) 342-6978 
anytime to make a payment.

Sumter EMC website 
Visit our payment portal to make a 

payment at www.sumteremc.com.

Local pharmacy and banks 
We have also partnered with 

several local banks. The following 
institutions will accept current monthly 
bill payments. Unfortunately, they are 
unable to accept payments with past-
due balances.
 •  Citizens Bank, Preston, Ga.
 •  Bank of Dawson, Dawson, Ga.
 •  U Save It Pharmacy, Richland, Ga.

Payments will be credited to  
your account no later than the next 
business day.

AutoPay
Enroll in AutoPay and your bill  

will automatically draft from your 
banking account.

Payment kiosk
We are excited to announce a new 

payment option recently installed at 
our Cusseta branch—an outside kiosk 
available 24 hours a day, seven days 
a week. However, you must have your 
member number to take advantage of 
this payment option. The kiosk accepts 
cash, checks and credit cards, but the 
machine does not give change. Instead, 
your entire payment will be credited 
to your account immediately! We hope 
you will find this to be a convenient 
new option for bill payment. 

®

Sumter EMC
®

very year, 3 million consumers report scammers 
to the Federal Trade Administration. Scammers 

typically target victims through calls and emails, posing 
as a utility company and demanding a payment. 

Here are three tips for avoiding a scammer:
 1.  A Sumter EMC employee will never show up at your 

door to demand payment.
 2.  Never give personal information to an unknown 

caller or visitor.
 3.  Beware of demands for immediate payment by wire 

transfer, gift cards or unusual methods. 
If you think you have been targeted by a scammer, please 
call Sumter EMC at (800)342-6978 so we can warn others!

Be aware of scammers
E 
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Do Your Part. 
#BeCyberSmart.rSm

rr

October is National 
Cybersecurity Awareness Month. 

Visit staysafeonline.org for cybersecurity tips.

We can all play a part in making 
our interconnected world safer.

umter EMC is proud to 
announce its commitment 

to National Cybersecurity 
Awareness Month, held 
each October. This year’s 
Cybersecurity Awareness 
Month theme is “Do Your 
Part. #BeCyberSmart,” aimed 
to empower individuals and 
organizations to own their 
role in protecting their part of 
cyberspace.

Cybersecurity Awareness 
Month aims to shed light on 
these security vulnerabilities 
while offering guidance 
surrounding simple security 
measures to limit the 
susceptibility of threats for 
common devices.

If everyone does their part—
implementing stronger security 
practices, raising community 
awareness, educating 
vulnerable audiences or training 
employees—our interconnected 
world will be safer and more 
resilient for everyone.

S

The average household 

owns 24 electronic 

products, which account 

for roughly 12% of home 

energy use. When shopping 

for electronics, consider 

purchasing ENERGY STAR®-

certified products, which can 

be 70% more efficient than 

conventional models. 

     —Source: www.energystar.gov

Energy Efficiency 
Tip of the Month

We also adjusted our walk-in office 
availability and in-person service 
calls to ensure the health and 
safety of our employees and 
our valued members. 

For members 
affected by COVID-19 
who needed help  
with their electric 
bills, we waived late 
fees and disconnects. 
We also worked with 
those hardest hit to make 
special payment arrangements. 

All of these efforts help 
demonstrate how much we care  
about you, our members, and all  

National Co-op Month, 
Continued from page 20A 

the communities we serve. We’ve 
seen other local businesses rise to 

meet similar challenges during 
this time, because that’s 

what communities do. 
While the challenges 

caused by COVID-19 
have been daunting, 
we are heartened  
to see everyone 

pulling together. 
More than 80  

years ago, Sumter EMC 
was built by the community  

to serve the community and  
that’s what we’ll continue to do—
Power On. 

Take steps to protect 
yourself in cyberspace
Take steps to protect 
yourself in cyberspace


